National Oilwell Varco
7909 Parkwood Circle Dr.
Houston, TX 77036

(713) 375-3700

April 7, 2008

To Whom It May Concern,

For over a year, we have had the pleasure of working with Innovative Management Solutions (IMS) to
help implement Primavera P6 within our company. As best described by several of our implementation
team members, “IMS was the most professional company we have ever worked with.”

Over the course of the past few years, National Qilwell Varco (NOV) has grown at a rate that has allowed
us to be highly successful and has required significant amounts of work from our employees to meet
customer demand. As a result, our need for gaining visibility into our projects and product life cycle has
increased considerably. Since our focus has always been on shipping the highest quality products, our
backlog of work has grown to substantial proportions. In order to meet customer demand, deliver
quality products and ship on time, we have realized our need for an enterprise project management
(EPM) solution to improve business processes and provide visibility into every area of the enterprise.

After going through an extensive evaluation process of the top EPM solutions in the market today, we
selected Primavera P6 over Microsoft Office Project Server 2007. During the evaluation process, IMS
not only displayed exceptional knowledge of Primavera, but they provided valuable project
management expertise that showed they and Primavera were the obvious choice for us to partner with.

Throughout our engagement, IMS was professional, enjoyable to work with, and dedicated to meeting
our requirements. Not only did they exceed our expectations in their ability to deliver a fantastic
solution, tailored to our specific business needs, but they did so on time and within our budget. Rarely’
does a company deliver on time, on budget, and with high quality, yet IMS proved to be the exception.

Innovative Management Solutions not only employs talented, experienced people but they are a
company of integrity and high ethical standards. Simply put, they will do whatever it takes to exceed
your expectations and get the job done right. | recommend IMS to anyone needing a solution for
managing projects or people better, improving business processes, or successfully implementing a
software solution. IMS is truly in a world-class organization.

Sincerely,

Ryan‘Laughlin
Director, Project Management Technology
National Oilwell Varco



